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Cemectp 4
Pacnpenenenue yaeOHOro BpeMeHU

TpynoeMKocTb 10 yueOHOMY IUIaHy 108/3 4acOB/3a4ETHBIX €IMHHII

Jlexun 36 JacoB

JlabopaTopHbIie pabOThI - 4acoB
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3auer 4 cemMecTp

BPK, /13 - ceMecTp
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BBINTyCKaroIas kageapa

COI'TTACOBAHO N.A. C6oeBa
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Mapuii Dn

Pabouas mporpamma npoBepeHa u 3apeructpupoana B YMI] 19.02.2026 r.

Crnermmamuct yueono-meroandeckoro neaTpa COI'JIACOBAHO /T.A. CmupHosa/



Pazpen 1. HEJIb OCBOEHUA AMCIHUITJIIMHBI

[leapt0o OCBOCHMSI AUCIUIUIMHBI SIBISETCS JOCTHXKCHHE IUIAHUPYEMBIX PE3yJbTaTOB OOYydYCHHS,
cooTBeTCcTBYIONIMX ycTaHOBICHHBIM B OIIOII nnaukaropam A0CTUKEHUSI KOMIIETSHITUI:

Konun Kon n HaumeHoBaHue Pe3ynbrarel 00yueHus

HAaVMEHOBAHUE | MHIUKATOPA JOCTUKEHUS

KOMIIETCHIIMU KOMIIETCHIIUU
1. T1K-2 I1K 2.1 Ucnonw3yet 3HAHMS: OCHOBHBIX IOJIXOJI0OB ¥ TEXHOJOTUH K
Cnocoben COBpPEMEHHBIE [IJIJAHUPOBAHUIO, KOHTPOJIXO U aHAJIU3y OpraHUu3aluu
IUTAHUPOBATh U |TEXHOJOTHH IYOJUYHOTO |AEATEIBHOCTH OPraHOB M OPraHU3alHii
OpraHU30BbIBAThH |YIIPABIICHUSA B roCyJapCTBEHHOTO U MyHUIUIIAIBHOTO YIIPaBJICHUS
NCSITeIbHOCTh  |OpraHU3alMOHHO- YMEHHMs: OLIEHUBATh U IUNIAHUPOBATH ACATEIbHOCTD
OpraHoB YIIPaBJICHYECKOMH, OpPraHOB U OpraHU3alMil TOCYJapCTBEHHOIO U
TrOCyJAapCTBCHHO [IIPOCKTHO- MYHUIUNAIBHOT'O YIIPABJICHHA
1 BIIaCTH aHAJTUTUYECKON HABBIKH: aHAIN3a U IUIAHUPOBAHHUS 1€ATEIBHOCTH
Poccuiickon NEATEILHOCTH. OPraHoB M OPraHU3alMil TOCYAAPCTBEHHOTO U
®denepauny, MYHULUIIAJIBHOTO YIIPABICHHUS
OpraHoB [1K 2.2 TTonumaet 3HAHHUA: IPUEMOB U METOJIOB 110 OLEHKE COUMAIIBHOU
rOCyIapCTBEHHO [ColepKaHue, CMBICI, 3HaYMMOCTHU IPOQECcCUuu rocy1apcTBEHHOIO U
1 BIIACTH OCHOBHBIX LIEJIEH, MYHULUIIAJIBHOTO YIIPABICHUS
Cy6’beKTOB COIIMAJIbHOM 3HAYMMOCTH |YMEHHs: BCCCTOPOHHC pacCMaTpuBaTh U OLICHUBATH
Poccuiickoit npodeccun 331241 HOBBIIICHUS COLUAIBHON 3HAYUMOCTH
@e;{epauI/H/I, roCyJapCTBEHHOTI'O U HpO(i)eCCI/H/I TOCyAapCTBECHHOI'0O 1 MYHHUIIUIIAJIBHOI'O
OpraHoB MYHUIIUNAIIEHOTO YHpaBJICHUA
MECTHOTO yIpaBJIEHHs, CTPEMHUTCS |HABBIKH: TIOHUMAHUS COIUATBHON 3HAYUMOCTH
CaMOYTIPABJICHU |K YIYYIICHHIO 3TOTO CBOEM npodeccuu ¢ TOMOIIbIO TEXHOJIOTUI
q, INOHMMAaHH: Yepes Hy6J'II/I‘{HOl“0 YIIpaBJICHUA
rOCYJapCTBEHHBI |ICIIOJIb30BAHNE 3HAHUH B
X" CBOEH JEATENBHOCTH
MYHHULUIIATIbHBI
X TIPEANPUATUN
U yUpEXKJICHUH,
MOJINTUYECKUX
MapTui,
KOMMEPYECKUX U
HEKOMMEPUYECKHU
X OpraHu3aluu

Pazpen 2. MECTO JUCHHUIUIMHBI B CTPYKTYPE OITOIT

JlucuumurHa OTHOCUTCS K 4acTH, (popMUpyeMolt ydacTHUKaMH 00pa30BaTeIbHbIX OTHOIICHUN

OIIOIL

I[I/ICI_II/IHJII/IHa SIBJIIETCS 0013aTeIIbHOM

W3ydyaemass IUCHUIUIMHA SIBJISIETCS OCHOBOM MJisi MPOJOJKEHHS (OPMUPOBAHUS YKa3aHHBIX
KOMIIETEHIIMI B creayromux npaktukax: [pegnumnomuas npakruka (I1K-2), IIpousBoacTeeHHas
npakTuka. Opranu3zanuoHHo-ynpasieHueckas npaktuka (I1IK-2), IIpousBoacTBeHHas MHpaKTHKa.
OpranuzanvoHHO-yIpaBieHueckas npakThka (paccpenoroueHHas) (IIK-2); rocymapcTBeHHOM
uTOroBOM arrectanuu B ¢opme: [loaroToBka K MpoIleAype 3allUThl W 3alllUTa BBIMTYCKHOM
kBanupukaronHo padotsr (I1K-2)



Pasnen 3. OIIMCAHUE OBPA30OBATEJIbHBIX TEXHOJIOI M4

Jis GopMupoBaHUS 3asBICHHBIX KOMIETEHLUH HCHOIb3YIOTCS METOHO0JIOIMYECKHE TEXHOJIOIHH,
IIPaKTUKO-OPUEHTUPOBAHHBIN

peanu3yronme AeATENbHOCTHBINM, JMYHOCTHO-OPUEHTUPOBAHHBIM,

MOJXO/BI.

OCHOBHBIMH CTpaTCTUYCCKUMU TEXHOJOTHAMU ABJIAIOTCA: JUCKYCCHMOHHBIC, JICKIMOHHBIC 3aHATHA,

MPAKTUYCCKUC 3aHATUA
Ha JOCTHIKCHUE KOHKPETHBIX ueneﬁ O6y‘IeHI/I$I HaITpaBJICHEI
TCXHOJIOTHH: 3aJJaHUs, KIIaCCUYCCKas JICKIIMA

Paznen 4. COAEPXXAHUE JUCHUITJIMHBI

IIPUMCHACMBIC TaKTHYCCKUC

4 cemecTp
B . Komnuectso | @opmupyemsie
Wbl U TEMBI 3aHATUN
4acoB KOMIIETEHIIMH
PasBurHe, npeaynpexieHue U yperyJupoBaHue KOH(PJIUKTOB H 108 [1K-2
CTPeccoB
Jlexwmst. TexHonoruu GOpMUPOBAHUS OCHOB KOH()IHKTOIOTHH. 4
XapaKTepuCTUKa KOH(IMKTOB
[TpakTuyeckoe 3ansTre. TeXHONIOTHU POPMHUPOBAHUS OCHOB 4
KOH()JIMKTOJOTUH. XapaKTePUCTHKA KOH(DIMKTOB
Jlexuus. TexHonoruu pa3ButTus, NPEAYNPEKICHUSI U 4
YPEryJIupoBaHUH KOHGIUKTOB
[TpakTueckoe 3ansaTue. TexHOIOrUM pa3BUTHSL, IPENYIPEKACHUS U 2
YPEryJIupoBaHUH KOHGIUKTOB
Jlexuus. KoHQIUKTB B Opranu3anuu 4
[TpakTrueckoe 3ansaTue. KoHQIUKTH B Opranuzanuu 2
Jlexuus. cTOYHMKN KOH(IIMKTOB U CTPECCOB 2
[TpakTrueckoe 3ansTHe. VICTOUHUKN KOH(IJIMKTOB U CTPECCOB 2
Jlexuust. CTparernyeckre TEXHOJIOTHH pa3pelIieHust KOH()INKTOB 4
ITpakTueckoe 3ansaTue. CTpaTernuyecKue TEXHOIOTUH pa3peleHus 4
KOH(IMKTOB
Jlexuust. COTpyJHUUYECTBO IPHU MPEOJOICHUN KOH(DIUKTOB 2
ITpakTueckoe 3ansaTue. COTpyJHUYECTBO NPU IPEOAOTICHUH 2
KOH(JIMKTOB
Jlexuus. OpraHu3alMOHHBIN MEXAHU3M YIIPaBICHUS 2
KOH(JIMKTaMH M CTpeCCaMHu
ITpakTrueckoe 3ansaTre. OpraHU3allMOHHBIN MEXaHU3M YIIPABIICHUS 4
KOH(JIMKTaMH M CTpEeCCaMHU
Jlexuus. HopmaTuBHOE perynupoBaHue U poJib PyKOBOAUTENSA 2
B VIIpaBJIeHUH KOHMDIUKTAMU
[TpakTrueckoe 3ansaTue. HopmaruBHoe peryaupoBaHue 1 poJib 2
PYKOBOIUTENS
B YIIPAaBJICHUH KOH(JIMKTAMH
Jlexuus. BHyTpruiIMyHOCTHBIE KOH(DIUKTHI 2
[TpakTrueckoe 3ansaTHE. BHYTpHINYHOCTHBIE KOH(INKTHI 4
Jlexuust. KoHIUKTHI B ceMbe, X BIMSHUE HA pabodne Mpo1ecch B 2
OpraHu3aluu
[Tpaktuyeckoe 3anstue. KoH(pIMKTH B ceMbe, X BIUSHHUE Ha 2
pabouue poLecchl B OpraHu3aluu




Jlexmms. dopmyna koHpIUKTA 4
[TpakTrueckoe 3austue. opmya KOHGIUKTA 4
Jlexumst. Opranu3anus ¥ MpOBEACHUE TIEPETOBOPHOTO MPOLIECcca, 4
KaK TEXHOJIOTHUsl YIIPABJICHHUSI

[Ipaktuueckoe 3anstue. Opranusaius U IPOBEICHHE 4
[IEPErOBOPHOIO MPOLiecca, KaK TeXHOJIOTHSL YIIPaBICHUS

3agaHus U1 CAaMOCTOSTENIbHON PabOThI, B TOM YHCIIE BBHITIOJTHEHUE
popaboTKa KOHCIIEKTOB JICKIIUI; U3yUYeHHUE JIUTEPaTyphI;

MOJTrOTOBKA K MPAKTUYECKUM 3aHSATHSM, BBIIOJIHEHUE 33 JaHHN 36
Wuast koHTaKTHas padora: 0
Pazmen 5. METOJUYECKHME VYKA3AHUA I OBYYHAIOUIMXCA TI0 OCBOEHUIO

JIACHUTUIMHBI

N3ydenre quctuIuinHbl TeXHOIOTHH ITyOIHMYHOTO YIpaBiIeHHs PEKOMEHIyeTcs HauaTh C O3HAKOMIICHUSI ¢ pabodeil mporpaMmoi,
ee CTPYKTYpOH M coIep)KaHHeM pa3JeioB. YUeOHBI MaTepHall CTPYKTYPHUPOBAH, M3y4YCHHE IUCLUIUINHBI OCYIIECTBIISETCS B
TEMaTH4ECKOH MOCIe10BaTEIbHOCTH.

3aHsATHS JIEKIMOHHOI0 THNA AT CHCTEMAaTH3HPOBAHHBIC 3HAHWSA 110 IMCHUIUIMHE TeXHONOTHMHM IyOIMYHOTO YHpaBICHUS,
KOHIICHTPHPYIOT BHUMaHHE Ha HanOoJee CIOKHBIX M BaXXHBIX BONpocaX. Bo BpeMs NEKIMOHHBIX 3aHATHH PEKOMEHIYETCsl BECTH
KOHCIIEKTHPOBaHHE y4eOHOro MaTepuaia; odpamnars BHUMAaHIE Ha (OPMYIHPOBKH U KaTETOPUH, PACKPBIBAIOIINE CYTh IIPOOJIEMBI,
SIBJICHHS WJIM TIpoIiecca; 3a)MKCUPOBATh BBIBOIBI U IIPAKTUIECKHE PEKOMEHIAlUH.

IToaroToBKa K 3aHATHSIM CEMHHAPCKOr0 THIA BKIIOYAET O3HAKOMIICHHE C IUIAHOM MPAKTHYECKOT0 3aHSATH; paboTy ¢ KOHCIIEKTOM
JIEKIMH, BBIOJHEHHE JOMAIIHETO 3aJaHus, paboTy ¢ y4eOHON M yu4eOHO-MEeTOIMIECKON JUTepaTypoll, HaydHBIMU U3JaHUSMU U
JJIEKTPOHHBIMH ~ 00pa30BaTEeNbHBIMH ~ pECypcaMH, PEKOMEHIOBAaHHBIMH pabodeil mporpaMMmoil AUCHUILIMHBI TeXHOJIOTUH
MyOJINYHOTO YIIPABICHHSI.

CoaeprkaHUe caMOCTOSATENILHON  paboThlI onpesiensieTcss  pabodeil  mporpaMMol — AUCHIUIUIMHBI TEXHOJIOTHH  ITyOJIMYHOTO
YIpaBJIEHHUs, OLIEHOYHBIMH U METOANYECKUMH MaTepralaMH, 3aIlaHUsIMU U yKa3aHUsIMH npenogaBateisi. CamocTosTenbHas paboTa
MOXKET OCYIIECTBISITECS B AyIUTOPHOH M BHEAYAUTOPHOI (hopMax. DPPEeKTHBHBIM CPEICTBOM OCYLIECTBICHHS CaAMOCTOSTEIbHON
paboTel SBISETCS BIEKTPOHHAas HH(GOPMAHOHHO-00pa3oBaTelbHAS Cpela YHHUBEPCHTETa, KOTOpas oOecmedWBaeT IOCTYN K
obpa3oBaTesbHOM mporpaMme, paboded mporpaMme JUCHHUIUIMHBI TeXHOJIOTMM MyOJIMYHOTO YIpaBiIeHHs, K 3JIEKTPOHHBIM
OMOIMOTEYHBIM CHCTEMaM, TPO(GECCHOHATBHBIM 0a3aM TaHHBIX 1 HH(OPMAIMOHHBIM CIIPABOYHBIM CHCTEMaM.

TlepropmaHoCTs TIpOBEAEHHS, (POPMBI TEKYHIETO KOHTPOJS YCHEBAaeMOCTH, CHCTEMa OICHHBAHHS XOJa OCBOCHHS JHCIHILINH
MpeICTaBICHBI B pabouel mporpamme.

DopmamMu TPOMEKYTOUHOH aTTECTAINH 110 JUCIUILIMHE TeXHOIOTHH MyOINIHOTO YIPaBICHUS SBISETCS 3adeT

Paznen 6. MATEPHUAJIBHO-TEXHUYECKOE " YYEBHO-METOINMYECKOE
OBECIIEYEHUME AMCHUITJIMHBI

6.1. YueOHO-MeTOIMUECKOE 00ECIIEUEHNE

KomnuecTtBo
9K3EMIUISIPOB MEYATHBIX
Nee Cnucok UCHOIb3yeMOH JTUTEPaATypPhl M3/IHM, AMCIOXCA B

n/n OnonIMoTeKe, Uin
ANIEKTPOHHBIN apec U3TaHUS
(pecypca) B cetu MuTepHer

YYEBHBIE, YYEBHO-METOJIMYECKHWE M1 HAVUHBIE U3JJAHW A

1. |Bonkos, Anekcanap ButanbeBuu. Kondmukronorus [Tekcr] 142

: KoHCIeKT ekuuii / A. B. Bonkos. Momkap-Omna: MapI TV,
2005. - 51 ¢. Ox3eMmapsl: Bcero 142.

2. |Bonxos, Anekcannp ButanseBuu. Kondmukronorus [Tekcr] 39 /

: mpaktukyM / A. B. Boakos, E. I'. bykaruna. Momkap-Ouma: | https://portal.volgatech.net/b
MapI'TV, 2007. - 53 ¢. Ox3emIusIphl: Bcero 39. ooks/VVolkov_konfliktologija.




pdf

3. |Anmymnos, Anaronuii SkoBneBud. Kondumkronorus [Tekct] 24
: [Teopust u mpakTHKa : y4eOHUK ISl CTYACHTOB, aCITUPAHTOB,
npernonasateneit By3os] / A. . Aumynos, A. W. Illunumnos. 5-

e usn., nepepad. u gom. Cankr-IlerepOypr: Ilutep, 2013. -
503 c. ISBN 978-5-496-00113-7. Dx3eMIuIsIpsl: Bcero 24.

4. |bykaTtuHa, Exarepuna ['eHHagbeBHA. TexHonmoruu 15 /
nyosmyHoro ympasieHus [Tekcr] PAKTUKYM st | https://portal.volgatech.net/b
oOyuaromuxcs 1o HampasiacHuto moarotoBku  38.03.04| ooks/Bukatina_Tekhnologii
"T'ocynapcTBeHHoe W MyHuuunaipHoe ympaenenue" / E. T'.|publichnogo_upravileniya_20
bykaruna, C. B. KpacHoBa; MUHHCTEPCTBO HayKH U BBICIIETO 20.pdf
obpazoBanust  Poccuiickoit  ®enepauuu, OI'BOY BO
"IToBoJKCKUIMA roCyJ1apCTBEHHBIN TEXHOJOTUYECKUIA
yuupepcuter”. Momkap-Ona: III'TY, 2020. - 121 c. ISBN
978-5-8158-2169-9. Dx3emmuasapsl: Bcero 15.

5. |Denay, D6epxapn I'. Koudmukrer Ha padore [Teker] : kak ux 22
pacrio3HaBath, paspemarb, npenorBpamarh / D0epxapa I
@enay ; [mep. ¢ Hem. E. A. 3ucs]. 6-e uzn., crep. Mocksa:

Owmera-JI, 2013. - 128 c¢. ISBN 978-5-370-02757-4.
DK3eMIUIIPLL: BCero 22.

6. |apxoB, ®. WU. Ob6mas koH}pIuKTONOTHUS [DIEKTPOHHBIHI
pecypc] yueOHuk s OakamaBpoB / Illapkor .| https://e.lanbook.com/book/2
N.,Cnepanckuii B. HW.IllapkoBa d. W. 4-e¢ wusxp., crep. 77394
Mocksa: Jlamkos u K, 2022. - 240 c. ISBN 978-5-394-04322-

2.

7. |apxos, ®. HN. KoMMyHHUKOJOrHsA: OCHOBBI TEOpUHU
KOMMYHUKAIlMH [ DIEKTPOHHBIN pecypc] yueObnuk s | https://e.lanbook.com/book/2
6akanaBpoB / lllapkoB ®. 1. Mocksa: Jlamkos u K, 2021. - 29379
488 c. ISBN 978-5-394-04366-6.

8. |Copokmna, E. I'. Kondmukromorus B comuambHOi pabote
[OnexTponHslii pecype] : yuebnuk / Copokuna E. I'.,Broeuna| https://e.lanbook.com/book/2
M. B. 3-e u3n., crep. Mocksa: Jlamkos u K, 2022. - 284 c. 77310
ISBN 978-5-394-03557-9.

DJIEKTPOHHBIE OBPA3OBATEJILHBIE PECYPChHI
1. |Hayunas snextponHnas 6ubnmuorexka eLIBRARY.RU http://elibrary.ru
2. |Hayunas snexktponHas oubnnoreka «KubepaeHnHKa» http://cyberleninka.ru
[MPOD®ECCUOHAJIbHBIE BA3bI JAHHBIX 1 THOOPMAILIMOHHBIE CITPABOYHbBIE
CHUCTEMBI
1. |CnpaBouno-npaBoBas cucrema KoHcynpTant+ http://www.consultant.ru
2. |MudopmarnmonHo-npaBoBoit moptai ['apant http://www.garant.ru

6.2. MaTtepuanbHO-TeXHUYECKas 6a3a v MporpaMMHOe o0ecrieueHne

NoNe | Aynautopuu juist ipose- | [lepeuenb 0cHOBHOTO 000pYy10BaHUS [IporpammHuoe
/Tl |AeHHs y9eOHBIX 3aHSATHH, obecrnieueHne
CaMOCTOSTENIbHON pabo-
TBI ¥ TIPOBEJICHUSI FOCY-
JTAPCTBEHHON UTOTOBOM
aTTecTaluu
1. 508 (1) IK RAY B314.3(xmnaB.,mbirb | Microsoft Windows
onrtuy.,maukop, UATO ,Monutop|Enterprise, CnpaBouHas
21,5 " View Sonic (2), [IpoexTop MpaBoBasi CUCTEMa




mynbruMenuitaeiii Hitachi CP-X 444("Koncynsrant  Ilmroc",
(1), KommiekT yueOnoi medenu (1)  |Microsoft Office
Standard, Arent Dr.Web,
Komruiekt I'APAHT-
Macrep, Microsoft
Access, Microsoft Visio
Professional,  Microsoft
Project Professional,
Microsoft Visual Studio
Enterprise, Kommutext 110
JUIsL pEIIeHUsT OCHOBHBIX
M0JIb30BATEIBCKUX 3a/1a4

Pasgen 7. ®OPMbl KOHTPOJISI OCBOEHMS AUCLUIUINHBY ®OHJ] OLIEHOYHBIX
CPEJICTB

Kpurepun onieHNBaHNS HHAMKATOPOB TOCTHKEHUS KOMIIETEHIIMN HAIIPABJIECHBI HA!

- YCBOEGHHE TEOPETUUYECKOIo Marepuasa (00beM 3HaHMM, ITTyOMHA YCBOEHHS), IPEyCMOTPEHHOTO
paboueli mporpamMmoi;

- YMEHHE u3jaraTb MaTepuan (YeTKOCTb, I'PAMOTHOCTb H3JIOXKEHHS Marepuana, TOYHOCTh U
IOJIHOTA BOCIPOM3BEIEHUS YU€OHOIr0 Marepuania);

- YMEHHE IPUMEHSATh TEOPETUUECKUE 3HAHUS NPU PELICHUH NTPAKTUYECKUX 3aJaHUM.

[IIkana OLleHNBaHUS IPEICTABIECHA HUXKE.

YpoBeHb
c(hopMUPOBAaHHOCTH [Ixama
Kpurepun onienuBanus
JJIEMEHTOB OLICHUBAHHUS
KOMITIETEHIIUH
[Toporossrii OOyuaromuiics HMMeeT 3HaHUsA OCHOBHOIO MarepHaia,|3auTeHo
YpOBEHBb MPOSIBJISICT yMEHHUE JIOTMYHO €ro u3jaraTb, HO MOXKET
JONYCKaTh ~ HETOYHOCTM B H3JIOKEHMHM  MaTepuana,
HEJO0CTAaTOYHO IMpaBWIbHbIE (OPMYIUPOBKH, HCIIBITHIBAET
3aTPYJHEHMS B BBITIOJIHEHUH NPAKTUYECKUX 3aJaHUM

7.1. Texymuii KOHTPOJIb yCIIEBAEMOCTH

Texymuil KOHTpOJIb yCIEeBaeMOCTH oOecredyrBaeT OICHHMBAaHHE XO0/la OCBOEHHUS JUCIUILIMHBI
(MOzyJIsl) M IPOU3BOAUTCS C IPUMEHEHUEM TEXHOJIOIMU PEHTUHTOBOTO KOHTPOJSI B COOTBETCTBUU
C TEXHOJIOTMYECKOW KapTOW AMCHMILUIMHBL. [lOpsOK COCTAaBIEHMS TEXHOJIOIMYECKOW KapThl U
QITOPUTM  TPOBEJICHHST IPOIENyphl OLEHUBAHHUA BUAOB JIEATENBHOCTH  OOy4aromuxcs,
HAIpaBJIEHHBIX Ha OCBOCHHE 3HAHWUN, YMEHHH, HaBBIKOB W/ WM ONbITA JESATENBHOCTH, IO
HaKOIMUTEJIbHOW cucTeMe B Oamjiax ycTaHaBiIMBaeTcs mojoxeHueM o cucreme PUTM B OI'BOY
BO «{JII'TY»

7.2. IlpomMexxyTouHast aTTecTalus 00y4aronxcs
[TpomexyTouHasi aTrTecTalysi o0y4yaroUIMXcs HallpaBJIeHa Ha OICHHBAHHE Pe3yJbTaTOB OOy4eHHUS
10 JUCUUIUIMHE (MOIYIII0) U IPOBOJUTCS C MCIIOIb30BaHUEM (DOH/IOB OLIEHOYHBIX CPEJICTB.

[IpuMepbl THUMOBBIX KOHTPOJBHBIX 3aJaHUi W3 0a3bpl (OHHA OICHOYHBIX CPEACTB IO
00pa3oBaTeIbHON IPOrPaMMeE.
Tecr.

1. KT0 M3 MyApenoB B CBOMX H3peYeHUAX YTBEPKIAJL, YTO 3100y H 3aHOCYUBOCTb, 2 ¢ HUMH M KOH()JIMKTBI OPOKIAI0T,




B MEPBYIO 04epelb, HEPABEHCTBO H HECX0KECTh JIIO/Ieid.

a.

0.

T.

2.

a.

0.

T.

4. [1o KOMMYHUKATHBHOI HANIPABJIEHHOCTH KOH()IMKTHI 1eJSATCH HA:

T.

7.

a.

6.

IInaron
ApuctoTenb
Kondynuit

Kant

KoJslslekTHBH3M B €ro NpHMUTHBHOIA, rpy0oii, 2 HepeaKko NPUHYAUTENbHOI (popMe 10Jiroe Bpemsi,
Bo3zpo:xienusi, npeod.1a1aj B 001eCTBEHHBIX CBA3SIX H OCBSILIAJICH:

penuruen
¢bunocodueit
HayKoH

C€CTCCTBO3HAHUEM

(I)yHHaMeHT KOHq)JII/IKTOJIOFHH 3aKJIAAbIBAJICH IIPH YYaCTUHU OCHOBATeJIEH COIMOJIOTHM:

Anama Cmura, [[)xona Jlokka, [Tmarona
Kondyuus, Apuctorens, Makca Bebepa
Tomaca Mopa, @pancuca bakona, Ansdppena Amnepa

Orrocra Konra, Kapna Mapkca, ['ep6epra Cniencepa

KOHCTPYKTUBHBIC U I€CTPYKTUBHBIC
TOPU30HTAJIbHBIC, BEPTHKAJIbHbIE, CMEILIaHHbIE
OTKPBITBIE U CKPBIThIE

AHTArOHUCTUYECKHE 1 KOMIIPOMHICCHBIE

Onnoii u3 pyHkumii KOHPIUKTA ABIAETCS:
AKTUBHU3AIHS COIIMAIBHBIX CBSI3eH

aHaN3 U OI[eHKa KOH(INKTOB

OTIpEIENIeHNE COI[MANBHOTO CTaTyca

YPETYJIHMPOBaHUE PA3HOITACHI

Tpu ocHOBHBIX (paKkTOpa, NOPOKIAIOIINE KOHPIHUKT:

CTaTyC YesioBeKa, MaHepa OOLICHH s, HHIUBUIYaTbHOCTh

CaMH JIIO/IH, COBOKYITHOCTb COLIMATIBHBIX CBs3eHl, YCIOBUs (DYHKIMOHHPOBAHUS OpPraHU3alNH

BILIOTH A0 3II0XH

Bpa)KZ[e6HOCTI), CTCYCHHUEC OIPECACICHHBIX 06CTOSIT6J'ILCTB, YXyAmI€eHUuE MOPAJIbHO — TICUXOJIOTHYECKON aTMOC(bepBI

06IHeCTBO, HIPOTHUBOIIOJIOKHOCTE HHTEPECOB, ociabienue OpPraHUu30BaHHOCTHU U €IMHCTBA KOJUICKTHUBA.

Kakoii KOHQINKT BO3HMKAaeT NPH Pa3HOIJIACHH B MOTHBAIMH JIeATeJJbHOCTH Pa3HBIX IPYNIN pa00THAKOB,
yYXyAllleHHeM HX CTaTyCHOT'O MOJIOKeHHs1 ?

COLIMAIBHO — TPY10BOM
OpraHM3aluOHHBII
SMOILMOHAJIbHBIN

KOHq).HI/IKT LOEHHOCTHU

ITprunHoOi KOH(IMKTA BHYTPH NOAPA3IeJIeHUS] MOJKET CTATh:

yxona nepcoHajia OT OTBETCTBEHHOCTH



0. HCEaJICKBaTHas peaKlus IepCoHalla Ha nnepeaady HOJ'IHOMO‘II/IFI, KaKoro — Jinbo u3 COTPYAHUKOB

B. nepezaya nepcoHany HHPOpMaIUK
T. BHHMATeJIbHOCTh IEPCOHANA K BHITIOIHEHHIO pabOTHI
9. Kakoii cTiiib xapakTepu3yeTcsi SBHBIM OTCYTCTBHEM JKeJIaHUIl COTPYIHHYATH U MPHJIOKHTH AKTHBHBIE YCHJIUS IS

0CyHIeCTBJICHUS COOCTBEHHBIX H Yy:KMX HHTEPECOB, CTPeMJIeHUE YIHTH 0T KOH(IMKTA?

a. Kommpomucc
0. CoTpyAHUYECTBO
B. Kondponranus

T. VKioHeHue



[TepeueHs BOMPOCOB Ui MTPOBEIEHUS TPOMEKYTOUHON aTTeCTalluU

Ha3oBuTe MMeHa M3BECTHbIX 3apyOEXKHbIX U POCCUNCKMX MblcanTenein XIX—XX BB., BHECLUMX 3aMETHbI
BKNa4, B pa3paboTKy TEOPMU KOHDNKTOB.

2. YKaxuTte ocobeHHOCTN KoHuenumn A. TypeHa 1 BCeobLHOCTN coLManbHOTO KOHBAMKTA.

3. OxapaKkTepu3yiiTe OCHOBHOE OTAnYMe «obLeit Teopumn KoHdAMKTa» K. boynauHra ot gpyrmx
KOHLEeNUMA KOHDAUKTA.

4. N3n0KnTe CyLHOCTb KOHLENUMM NO3UTUBHO-QYHKLMOHaAbHOTrO KoHdAnKTa J1. Kosepa.?
5. Kakune npuMHUMNbI NONOXKEHbI B OCHOBY KOHLUENUUM KOHOIMKTHOW moaenu obuiectsa P.
HDapengopoda?

6. [aiTe onpeaeneHne KOHPAUKTA.

7. Yem oTanyaeTca KOHOAMKT OT APYrMX BUAOB COLMabHbIX MPOTUBOPEUNM?

8. Mepeuyncante oCHOBHble PYHKLMN KOHPAUKTA.

9. Y10 XxapaKTepHOo A1s GYHKLMOHAbHO-MO3UTUBHOIO KOH(IMKTA OpraHmn3aumnm?

10.  KaKoBbl HeraTMBHble NOC/NeACTBUA KOHPANKTA B OpraHM3aummn?
11.  OnpeaenuTe 3HaYeHMe KnaccudUKaLMmM KOHPAUKTOB.

12. Ha3oBWTe OCHOBHble NPMU3HAKM, TUMbI U BUAbI, MO KOTOPbLIM FPYNNNPYOTCA KOHGNMKTbI B
opraHu3aumax.

13.  YKaKuTe Ha pas/iyna B COAEPKAHMM MNOHATUN «UHAMBUAY, KIMYHOCTbY N K UHANBUAYANbHOCTLY.
14.  KaKue KayecTBa IMYHOCTU OTHOCAT K UHTENIZIEKTYa/IbHbIM, BOJIEBbIM M 3MOLMOHAJIbHLIM?

15.  KaKk TemnepameHT U XapaKTep Ye/0BEKa BAUAIOT Ha ero KOHPIMKTHOCTbL?

16.  OxapaKTepusyiTe B3aMMOCBA3b COLMANLHOMO CTaTyCca 1 COLMAbHbIX POJIEN TNYHOCTH.

17.  [avite onpefeneHune coumanbHOM rpynnbl U ee PasHOBUAHOCTEMN.

18. Y70 coCTaB/AET OCHOBY COLMAAbHO-NCUXO0MMYECKOTO KNMMaTa TPYA0BOro KoAEKTUBa?

19. Ha3oBMTe OCHOBHbIE NUCTOYHUKM KOHPIMKTOB B OpraHM3aLmu.

20. K Yyemy CBOAATCA HENOCPeACTBEHHbIE NPUYNHBI BOSHUKHOBEHUA OPraHN3aLMOHHDIX,
9MOUMNOHA/IbHbIX N COUNaNbHO-TPYAO0BbIX KOHd)ﬂMKTOB?

21.  YT0 06LIErO M B YeM 3aKNHOYALOTCA Pa3NNYMA MeXay KOHPAUKTaMKn noTpebHocTel, MHTepPecoB U
LeHHocTen?

22. PackpoliTe B3aMM03aBMCUMOCTb CTPECCOB M KOHONMKTHOTO NOBeAEHMA Nt04EN.

23.  YKa)KuTe Ha OTANYUA CTPYKTYPHOM M NpoLeccyanbHOM Mogenein onncaHma KoHGAMKTa.
24. B yem 3aKnto4aeTca 3HaYeHMe COCTaBAEHUA KapTbl KOHGANKTA?

25.  [danTte onpeaeneHne KOHGANKTHOM CUTyaLMMN U OCHOBHbIX 3/IEMEHTOB €€ CTPYKTYpbl.
26. Y70 TaKoe MHUNAEHT?

27. OxapaKTepunsyiTe OCHOBHbIE CTagumM U dasbl Pa3BUTUA KOHPINKTA.

28. Kakune TpeboBaHMA NpeabaBAAOTCA K aHa/IM3Y U OLLEeHKe NoCcAeAcTBUIA KOHDMKTA?



29.  Kakue meTtoapl Hanbonee WMPOKO NPUMEHAIOTCA AN NPOOGUNAKTUKM KOHDIMKTOB B OpraHM3aumax?

30.  YKasKuTe OCHOBHbIe 3TamMbl NPOXOXAEHMA NPUMUPUTENBHBIX MPOLLeAYp NPU TPYAOBbIX CNopax
(KoHdAKMKTAX).

31.  Kakoit 3aKoHOAaTebHbIM aKT peryanpyeT nopsaaok paspelleHns KONNEeKTUBHbIX TPYA0BbIX CNOPOB B
Poccuitckoit epepaumn?

32.  HasoBuWTe OCHOBHble Npasuaa 06LLEHNA, KOTOPbIX CeAyeT NPUAEPHKMBATLCA NPU OCYLLECTBAEHMM
NPUMUPUTENBHBIX MPOLEAyp.

33.  Kakue maccoBble MeponpuaTMA BNpaBe NPOBOAUTb PAabOTHUKM OpraHmn3aL My B NOALEPHKKY CBOMX
TpeboBaHMIN NPU paspeLleHnn KONNEeKTMBHOIO TPYLOBOro cnopa’?

34.  OxapaKTepu3yiTe OCHOBHble 0COBEHHOCTM 3a6aCTOBKM KakK KpaliHein ¢opmMbl COLMANbHO-TPYA0BOMO
KOHpAUKTA.

35.  YTo 03Ha4aeT CTUAb NOBeAEHMUA B KOHGANKTAX?

36. OxapakTepusyiiTe No OTAE/IbHOCTU YKJIOHEHUeE, npucnocobieHne, KOHPPOHTaUUIO,
COTPYAHMYECTBO, KOMMPOMMCC KaK CTUAM KOHGANKTHOIO NoBeaeHus.

37. B yem 3aKknovaeTca 3HavyeHue ceTku (moaenun) Tomaca—KunmeHHa Ana KnaccuduKkaumm ctuaen
nosegeHmA B KOHGAMKTaX?

38. YKaKuTe Ha B3aMMOCBA3b CTUNEN KOH(I)!'IMKTHOFO noseageHnA n cnocob6os pa3pewieHnA KOHd)}'IMKTOB.

39.  Kakue obcToAaTenbCTBa cnenyeT y4nTbiBaTb NPU onpeseseHnm cTpaTermm paspeLleHma KOHKPETHOro
KOH)AMKTA?

40.  OxapaKTepusyiiTe yCNOBUA CO3LaHUA B KONJIEKTUBE NCUMXOA0rMYeCcKoi aTmocdepbl
B3aMMOMNOHMMAHMWA U COTPYAHNYECTBA.

41. B yuem 3aK/to4aeTcA PoJib M 3HAYEHWE NePeroBOpPOB B YPEryIMPOBAHNN KOHGAMKTOB?
42.  KakoBbl BO3MOXHOCTW TPYA0BOrO KONNEKTUBA BAUATb HA KOHOIMKTHOE NOBeeHNE CBOMX YIEHOB?
43.  Yem onpegenserca Lenb 1M cogepiKaHne coumanbHOro napTHepcTaa?

44,  Ha30BWTe OCHOBHble NPABOBbIE aKTbl, YCTaHABANBAIOLLME MPUHLMIMbI M HOPMbI COLMANBHOMO
napTHepcTtea B PP, yyactna paboTHMKOB, Npodcoto3oB M paboToaaTeneit B paspelleHmm TpyA0BbIX
KOH}IMKTOB.

45.  KakoBo 3HauyeHwue rpynnoBbIX HOPM AJ18 NPOUNAKTUKU KOHPIUKTOB?

46.  [aiiTe XapaKTepPUCTUKY HPABCTBEHHbIX U APYTMX HOPM 0BLLECTBEHHOrO NOBeAEHUA, UCMOIb3YeMbIX
NPy yperyampoBaHum KOHGANKTOB.

47. KakoBbl 0cO6eHHOCTU MexaHU3Ma BOS,CI,GVICTBMH NpPaBOBbIX HOPM Ha KOHd)ﬂMKTHOG I'IOBe,CI,EHMe?

48.  Has0BWTE OCHOBHbIE AOKYMEHTbI, 0pOpMASEMbIE MPU OCYLLECTBAEHUN NPUMUPUTENBHBIX
npoueayp Mexay KOHGAMKTYIOWMMM CTOPOHAMMU.

49.  Kakoe mecTo B cMCTEME YMNpPaB/JeHUA OpraHM3aumeit u ee NepcoHaaom 3aHMMaeT ynpasieHue
KOH}IMKTamMM U cTpeccamm?

50.  YKarKuTe O0CHOBHble GYHKUMUM yNpaBaeHUA KOHOANKTaMU U CTPECCOBbIMU COCTOAHUAMM.
51.  Kakumu npasuaamu cnegyeTt pyKOBOACTBOBATLCA MPU BO3AENCTBUMN HA KOHOAMKTHYIO CUTyaumio?

52.  OxapaKTepusyiTe OCHOBHblE METOAbI YPABAEHUA KOHDAUKTaMU.



53. B uem npoABaAtoTCA OTpULLaTEbHbIE NOCAEACTBUA CTPECCOB?
54. Y710 Heob6Xx0AMMO NpeanpUHUMaTL 418 HENTPAAN3aLLMK CTPECCOB?
55.  KTO MOKeT oKa3blBaTb BAUAHWE HA Pa3BUTUE KOHDIMKTA M y4acTBOBATb B YNpPaBAEHUN UM?

56. YKaxKnte 0CHOBHble NMPUYnHbI, B CUNY KOTOPbIX PyKOBOAUTE/Ib CTAHOBUTCA HENOCPEACTBEHHbIM
YY4aCTHUKOM KOHd)ﬂVIKTa.

57.  Kakoe 3HauyeHWe gns ynpasaeHna KOHPAMKTAMKU U CTpeccamm MMeeT NPaBoBas KyabTypa
pykosoauTtena?

58.  HasoBuTe 334auu U PYHKUMM PYKOBOAUTENS, BbICTYNAIOLLETO NOCPEAHUKOM B KOHPMKTE MeXAY
CBOMMM NOAYNHEHHbBIMMU.

59.  KakoBbl OCHOBHble Tpeb0oBaHUA K KaYecTBam PyKOBOAMTENA NPU paspeLleHUM KOHPANKTOB?

60. B uem nposBAseTcs 3HaYMMOCTb JIMYHOTO MPUMEPA PYKOBOAUTENSN NPU YPETrYINPOBaAHNM
COLMANIbHO-TPYAOBbIX KOHPANKTOB?



